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TI0 YCTPaHEHHMIO HE/IOCTATKOB, BEISIBIICHHBIX B XOJIE HE3aBUCHMOH OIIEHKH Ka4eCTBa YCIOBUM OKa3aHHUsl YCITyT
MYHHIHIIAJIBHOr0 aBTOHOMHOI'0 00meo0pa3oBaTeIbHOro yupexaenusi ropona Hosocubupcka
«Hmxenepuplii taneii HoBocHOHPCKOro rocy1apcTBeHHOr0 TEXHHYECKOT0 YHHBEPCHTETA»

Ha 2023 rox

Henocrarku, BEISIBIEHHEBIE B

XOJ€ HE3aBUCUMOH OLICHKH

Ka4ecTBa yCJIOBUM OKa3aHUs
YCIIYT OpraHu3anuen

HaumeHnoBaHnue MeponpusiTus 1mo
YCTPaHEHHIO HEIOCTaTKOB,
BBISIBJIEHHBIX B XOJIE€ HE3aBUCHMOM
OLIEHKH Ka4eCTBa YCIIOBHH OKa3aHHsI
YCIIyT OpraHu3anuei

IInaHOBEI# cpok
peau3aiyu
MEPOTIPHUSTUS

OtBeTcTBEHHBIH
UCIIOJTHUTEIb
(c yxazaHueM ¢amrum,
HMMEHH, OTYECTBA U
JIOJDKHOCTH)

CeeneHus o xone peaimu3anuu
MEPOIIPUATHS

PCaTU30BaHHBIC MEPEI
I10 YCTPAaHCHHIO
BBIABJICHHBIX
HEOOCTAaTKOB

baxTryeckuit
CpOK
peau3anyu

I. OTKpBITOCTE U AOCTYIHOCTH HHGOPMAIMK 00 OpraHU3alUK

Hammyue Ha odunpansnom
caliTe opraHu3aluu
COLMAJILHOH Cepsl
uHbOpManuu 0
JMCTaHIIMOHHBIX CIIOoco0ax
00paTHOii CBSI3M U
B3aMMOJEHCTBHS C
TOJIy4YaTeNIIMH YCIYT ¥ UX
byHKIMOHUpOBaHHE - 90

Pa3paboTka aHKeTHI [Ist ompoca
rpaXKaH, pa3MelIeHHe ee Ha caiiTe
OpraHHM3alMH JUis cOopa MHEHHI O
Ka4eCcTBE OKa3aHUs YCIIYT JIHLEEM

01 cenrsbps
2023 ron

IIstaesa N.H.,
3aMECTHUTENb JUPEKTOpa
110 MHpOpPMAaTH3ALMH

=V




OajuIoB

Jlons momy4yareneit yeiyr,
YIIOBJIETBOPEHHBIX
OTKPBITOCTHIO, IIOJHOTOM U
JOCTYITHOCTBIO HH(POPMAIIHH O
JESTeNBHOCTH
o6pa3oBaTeNbHOM OpraHU3al|y,
pa3MeEIIEeHHOMN Ha
HH()OPMAIIMOHHBIX CTEH/IAaX B
IIOMEIIEHUH 00pa3oBaTeNbHOMN
OpraHu3alMy, Ha OQUIMATIEHOM
caiite B cetu "HHTEpHETY - 92
Hama

Hanonuenue caiita u
HH(OPMAIMOHHBIX CTEH/IOB
PpacCIIMpEHHON aKTyaJIbHOH
uH(pOpMaLUel O NeSATeTbHOCTH JIMLES

01 cenrsbps
2023 rox

IIsataeBa M.H.,
3aMECTHUTEJb TUPEKTOpa
110 MHQOpPMATH3ALUH

II. KoMbOpTHOCTE yCITOBHI PENOCTABIEH S YCIYT

Jons nomydareneit yciyr,
YIOBJIETBOPEHHBIX
KOM(DOPTHOCTBIO
NPEJOCTaBICHUS YCIIyT
obpa3oBaTenbHOM
opraHu3zanuei - 82 6amia

IloBeneHHe KayecTBa
IIPENOCTABIISIEMBIX 00pa30BaTEIbHBIX
YCIIYT, pacIIMpEHHE IePEYHs JaHHBIX
YCIIYT ¥ YBEJIMYCHHE
HH(OPMATUBHOCTH ITOCPEACTBOM
[I€YaTHOU MPOAYKLIHUH,
pacnpocTpaHsIeMOH cpenu
IOTEHIMAIBHBIX TOTPeOUTENCH
JaHHBIX YCIIYT

01 cenTs6ps
2023 ronx

Haymenxko-Tapacosa
A.JL., nmenmaror-
OpraHu3aTop

III. Toctymuo

CTb YCIIYT IJIsI HHBAJIUOB

O6opyznoBaHue noMeeHui
o6pa3oBaTenbHOM OpraHu3aiy
Y NIPUJIETAIOLIEH K Hel
TEPPUTOPHH C YIETOM
JOCTYTHOCTH IS HHBAJIH/IOB -
0 6amoB

PexoHCTpyKIMs ¥ KamuTaabHbIH
PEMOHT JEHCTBYIOLIETO 3IaHuUs,
CTPOUTENBECTBO MIPUCTPOMKH ISt
peanu3anyy yCIOBUH JOCTYIHOCTH
IUIsI HTHBJIU/IOB

2031 rog B
COOTBETCTBHH C
ITacrmoprom
JOCTYITHOCTH
obnekTa
COIIHAIBHOMH
MH(PACTPYKTyp
bl (OCH) Nel
ot 09.01.2020

M.A. Be3nenkuna,
TUPEKTOP




OGecneueHue B
06pa3oBaTeNbHOM Oprasy3aliy
YCIIOBHS IOCTYITHOCTH,
MTO3BOJISIONNME HHBAIUIAM
TOJIy4YaTh YCIIyTH HapaBHE C
Apyrumi - 80 6ayutoB

PexoHCTpyKIust U KanuTaibHBIH
PEMOHT IEHCTBYIOLIETO 3AaHMS,
CTPOMTENBCTBO IIPUCTPOUKH JUIS
peaTu3alyy yCIOBUH JOCTYITHOCTH
JUUIs1 THBAJIUJOB

2031 rox B
COOTBETCTBHH C
[TaciopTom
JOCTYITHOCTH
obBekTa
COLIMAIBHOH
MHDPACTPYKTYp
b1 (OCH) Nel
ot 09.01.2020

M.A. Be3nenkuHa,
JIIPEKTOp

IV. JTo6poskenaTenbHOCTh, BEXITHBOCTE PAGOTHHKOB OPraHU3aIuy cepsl 06pa3oBaHus

Jois monmyvateneit ycyr,
YIOBJIETBOPEHHBIX
IOOpOXKENaTENBHOCTHIO,
BEXIIMBOCTHIO paOOTHUKOB
00pa3oBaTeIbHOM OpraHu3alyH,
obecneYnBarOIIX EPBUYHBIA
KOHTaKT U HHpOpMUpPOBaHUE
TOJTyJaTels YCIYTH IPU
HEIIOCPEZICTBEHHOM O0palieHuu
B 00pa30BaTENBHYIO
oprasusanuio — 95 6amios

IIpoBeneHue TPEHUHIOB C
paboTHHKAaMH, 0OeCIIEYMBAOIIMMH
IIEPBUYHBIN KOHTAKT H
HH(OPMHUPOBaHHUE MOJyYaTeNeH
YCIIyT IIpu OOpaleHuH B
o0pa3oBaTeNbHOE YUpEeXICHUE Ha
NOBBIIIEHHE KOMMYHHUKATHBHOM
KOMIIETEHTHOCTH,
J0OpOXKEeNaTeNIbHOCTH M BEXIMBOCTH

B teuyenue 2023
roga

UYepeBko A.A.,
3aMECTHTEIb TUPEKTOpa
o BP;

Cronbuenxo A.H.,
[IeAAror-rcux0JIor

Jons nomyyareneit ycnyr, IIpoBeneHue TpeHUHIOB C B Teuenue Yepesko A.A.,
YIOBJIETBOPEHHBIX paboTHHKaMHU, 00eCTIeYHBAIOIHMH 2023 ronma 3aMECTUTENb TUPEKTOpa
I0OpPOXKENaTeNEHOCTRIO, HENOCPEACTBEHHOE OKa3aHUe YCIyTH no BP;

BEXJIMBOCTHIO pabOTHUKOB npy oOpaleHuy B 00pa3oBaTelbHOe Cron6uyenxo A.H.,
00pa3oBaTeNbHOM OpraHU3al|Hy, | yIpexICHHE Ha [OBBIIICHHE I1eJaror-rcHXoJor
obecreunBaromux KOMMYHHKaTHUBHOH KOMITETEHTHOCTH,

HETIOCPEICTBEHHOE OKa3aHWe | OOpOXKeNaTeNbHOCTH U BEXITMBOCTH

YCIIYTH IIpY OOpalieHuu B

obpa3oBaTenbHyIO

opranusanuio — 93 6amia

Hons nomydarteneit ycnyr, IIpoBenenue TPEHUHIOB C B teuenue 2023 | Yeperko A.A.,
yIOBJIETBOPEHHBIX pabOTHUKAMH, OGECTIEUMBAIOIIEMY | rosa 3aMECTUTENb TUPEKTOpa
J00pOXKENaTeNnbHOCTHIO, B3aMMO/ICHCTBHE C IOJyYaTeNISIMUA no BP;




BEXJIUBOCTBHIO paOOTHUKOB
06pa30BaTeNbHOM OpraHU3aIU
IIPH KCTIOJIE30BAHUHU
JUCTaHLIMOHHBIX (OpM
B3aUMOJECHCTBHS — 98 OaioB

YCIIyT B JUCTaHLIMOHHOH (popme Ha
MOBBIICHHE KOMMYHHUKATHBHOM
KOMIIETEHTHOCTH,
I0OPOXKENaTeTFHOCTH M BEXIMBOCTH

Cronbuenko A.H.,
[eAaror-rCuXoJIor

V. YV 10BIE€TBOPEHHOCTE YCIIOBHSMH O

Ka3zaHHsl yCIIyT

Jons nonyyareneit yeiyr,
KOTOpPBIE FOTOBEI
PEKOMEHIOBATh
00pa3oBaTeNbHYIO
OpraHU3aIUIO POJICTBEHHUKAM
Y 3HAKOMBIM — 94 Gaa

IloBbIIIeHHE KayecTBa OKa3aHUS
00pa3oBaTEeNBHBIX YCIYT
IIOCPEJICTBOM IIPOXOXKICHHSI KypPCOB
MOBBIIECHUS] KBATH(DUKAITHH
IeAaroraMy 1 COTpyIHUKAMM JIHLIES

B teuenue
2023 rona

JopoxxkuHa A.A.,
3aMECTUTENb JUPEKTOPa
mo YBP

Hons nonygareneit yeiyr,
YIOBJIETBOPEHHBIX yI0OCTBOM
rpaduxa paboTsr
06pa3oBaTeNbHOM OpraHU3aIUH
— 91 Gan

[ToBpnuenue HHPOPMUPOBAHHOCTH
HOJTy4aTeNel yCIIyT O pexume
PaboTHI JIULIES] ¥ OTAETBHBIX
CIIELHATMCTOB, O PACITHCAHHU
JOIIOJIHUTEBHBIX 00pa30BaTebHbIX

yeryr

B Teuenue 2023
roga

IIstaeBa .H.,
3aMECTHUTENb UPEKTOpa
110 uHGOpMAaTH3AIMH

Jlons nomygareneit ycuyr,
YIOBJIETBOPEHHBIX B LIEJIOM
YCIIOBUSIMU OKa3aHHs YCIIYT B
06pa30oBaTeNbHOM OpraHu3alyu
— 95 6amtoB

AHaiu3 IeaTeNbHOCTH YYPpEXKOCHUA
II0 OKa3aHHIO YCJIYT U YCTpaHEHHE
HEOOCTAaTKOB

B teuenue 2023
roxa

Uepepko A.A.,
3aMECTHUTENb JUPEKTOpa
o BP

HcnonHuTeNb 3aMECTUTEND JUPEKT

Hupexrop MAOY «HmxeHepHE
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Ten. 346-35-06

A. besnenkuna




